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AJIMUHUCTPATUBHBIN PETJIAMEHT

M0 WCIOJIHEHUIO MyHHUIMnanbHOU yciayru «llpemocraBnenue mHdopmanuu 06
o0pa3oBaTeNbHbIX IPOrpaMMax U yueOHBIX TUIaHaX, padounX MporpaMMax yueOHbIX
KYPCOB, MPEIMETOB, TUCIUTUIAH (MOJIYJICH ), TOJOBBIX KaJICHIAPHBIX YICOHBIX
rpadukax»

1. O0umue MoJI0KEeHUs

1.1. HaumeHOBaHMEe MYHHIIMNIAJILHOM YCJIYTH.

MynurunanbHas yciyra «IIpenocraBieHue uH(popMalun 00
o0Opa3oBaTeNbHBIX MporpaMMax U y4eOHBIX IJIaHaX, padounx MporpaMMax y4eOHBIX
KypCOB, TMPEAMETOB, IUCHUIUIMH (MOAIYJieH), TOJOBBIX KaJICHIAPHBIX YYEOHBIX
rpadukax» (gajiee — MyHULIUIIATIbHAS YCIIyTA).

1.2. HaumeHOBaHUE OPraHa, NpeAoCTABJSIIONIET0 MYHUIIUNIAIBHYIO YCJIYTY.

MyHuIMnaibHyl0 yCIyry mpeaoctaBiisieT MyHUUUNaabHoe OrOIKETHOE
oOpazoBatenbHoe yupexjaenue «I'mmuazuss Ne 28y» (Ianee - VupexaeHue),
peaNM3yIoNlyl0 MporpaMMy HayajdbHOTO OOIINETr0, OCHOBHOTO OOIIEro, CpeIHEero

(mostHOTO) 001IIETO 00pPa30BaHMS.

CBenenue o0 MecTe HaX0XKJICHUS YUPEKIEHUS, MPEAOCTABISIFONINX MYHUIIUTIATBHYIO YCIIYTY,
HOMepa TeneOHOB, ajpeca dJIEKTPOHHOM MOYTHI:

- 1. Maxaukana, yi1. Mcmaunnoa 46, ten 63-28-28, ege200628@yandex.ru;

I'padmk pabOTHI YUPEKIESHUS 110 MPEIOCTABICHUIO MYHUIIUTIATHHON YCIIYTH: MOHEACIBHUK —
naTHuna ¢ 7.45 — 17.35, BeIXoAHbIe THU: Cy000Ta, BOCKpPECEHbE.

IIpy UCHONHEHMM MYHULMNAIBHOU YCIAYTU YUPEKICHUS OCYILLIECTBISIOT
B3aMMOJICUCTBHE C yNpPaBJICHUEM OOpa30BaHUs aJMHHHUCTpalUU ropojga Maxaukana
(mamee - VYmopaBieHHE), KOTOPOE€ OPraHU3yeT M KOHTPOJUPYET JEATEIbHOCTb
YupexieHui no npegoCTaBICHUI0 MYHULUIIAIBHON YCIYTM HA TEPPUTOPUU ropoiaa
Maxaukana.

[Ipy uCronHEHNN MyHULUNAIBHOW YCIYTH YUpEeXACHUE B3aUMOACHCTBYET C
BBICIIMMH YYEOHBIMU 3aBEJCHUSMU.

1.3. Onucanue  3asiBUTeJiell  (mojyuyartesieil  ycayru)  Jaubo  MX
YIIOJTHOMOYEHHBIX NpeacTaBuTeNeH, oOpaTuBIINXCSH B OpraH,
NPEAOCTABIAIIINA MYHUIUIAIBHYIO YCJIAyry, HJIM B OpPraHu3aluio ee
NPEAOCTABIAIOIIYI0 € 3allPOCOM O MPEAOCTABJICHHMH MYHULMIAJIBLHOU YCJIYIH,
BbIPA’KEHHBIM B YCTHOM, MMCHbMEHHOM WM JJIEKTPOHHOU (popme.

3asBUTEISIMU SIBJISTFOTCS poaurenu (3aKOHHBIE IPEICTaBUTEIIN )
HECOBEPLICHHOJIETHUX JCTEN U COBEPLICHHOJIETHUE IPaXKIAHE.



2. CTaHaapT npeaocTaBjieHUss MyHMIHMNAJIBHON yCJIyru

2.1. HaumeHoBaHNe MYHHIIMTIAJIbLHOM yCIyTH.

MynununanbHas yciyra «IIpenocraBnenue uHdopmanuu 00
00pa30BaTeNbHBIX MpOrpaMMax M Y4eOHBIX IJIaHaX, padoyuX MporpaMMax y4eOHbIX
KypCOB, TPEAMETOB, IUCIUIUIMH (MOAYJieH), TOMOBBIX KAJICHIAPHBIX YYEOHBIX
rpadukax.

2.2. HaumeHoBaHuUe OpraHa, npeaocTaBjIsIiOero MyHUIUNAJIbHYI0 YCIYTY.

MyHUIIMNIATBHYIO YCIYTY MPEAOCTABISIET Y YPEXKICHNUE.

2.3. Pe3yabTar npeaocraBiieHUs MyHHUIHMIAJILHOM! YCJIYTH.
Pe3ynbpTaThl peaocTaBlieHus MyHUIIUTIATIBHOW YCIIYTH:

- mpenactaBiieHHe oduIManbHOM MHGOpManuu 00  00pa3oBaTENbHBIX
nporpaMmax M y4eOHbIX IUIaHaX, padodyMx MporpaMMax Y4eOHBIX KYypCOB,
NPEIMETOB, JUCHUIUIMH B YCTHOM (opme 1o TenedoHy, Mpu JUYHOM OOpaIieHHH,
MACHbMEHHOM, B T. 4. SJIEKTPOHHOM BU/JIE;

- BO3MOJKHOCTb OIPEAEIIUTHCS C BBIOOPOM 00pa30BaTENbHONW MPOrpaMMbl U
VYupexaeHus Ui CBOEro pedeHKa.

2.4. Cpok npenocTaBjieHUs] MYHHIMNIAJBHON YCJIYTH.

MyHununanbpHas yciayra UCIOMHIETCS 0 TPeOOBaHUSIM 3asiBUTENSI B TEUCHUE
BCET0 KAJICH/IAPHOT'O T0/1A.

2.5. IlpaBoBble OCHOBaHMSI /1JIsl IPEI0CTABJIEHUS MYHUIIUNIAJIbHOM YCJIYTH.

[IpenocTaBiieHre MyHULIUITAIIBHOM YCIYTH OCYILIECTBIISIETCS B COOTBETCTBUU C:

Koncrurynuen Poccuiickonn denepanuu;

KonBennueit o mpaBax pedbenka (ogoOpeHa ['enepanpHoit Accambneeii OOH
20.11.1989);

3akoHoM Poccuiickoit deneparuu ot 24.07.1998 Nel24-d3 «OO0 OCHOBHBIX
rapanTusax npas pedeHka B Poccuiickoit deneparumny;

3akonom Poccuiickoit ®eneparuu ot 06.10.2003 Nel31-®3 «OO6 oO0mux
MPUHIIMIIAX OPraHU3alllui MECTHOTO camoynpasieHus B Poccuiickon @enepauumy;

3akoHoM  Poccuiickoit denepanuu oT 10.07.1992 Ne3266-1
«O0 o6pa3zoBaHUNY;

3akonom Poccuiickoit @enepanuu ot 2 mast 2006 roga Ne 59-@3 «O nopsiake
paccMmoTpeHus oOpareHuid rpaxaad Poccutickoit denepanmny;

3akonoM Poccuiickoit @enepannu ot 9 deBpans 2009 roga Ne 8-D3 «O6
obecrieueHuu J10CTyna K UH(GOpMAIUU O IESITEILHOCTH FOCYIapCTBEHHBIX OPraHOB U
OpraHOB MECTHOT'O CaMOYTIPABJICHUS;

[ToctanoBnennem  IlpaButensctBa P® or 19.03.2001 Ne 196
«O0 yTBepxkaeHnn TUTIOBOTO MOJIOXKEHUS 00 0011e00pa30BaTeILHOM YUPEKICHUNY;

ITocranoBnennem IlpaButensctBa Poccuiickoit ®denepanuu ot 09.09.1996
Nel058 «O6 yTBEepKIAECHUU THUIIOBOTO TOJOXKEHUS O BeYEpHEM (CMEHHOM)
00111e00pa30BaTEIBHOM YUPEIKICHUI;

[Tocranosnennem IlpaButenbctBa Poccuiickoit deneparuu ot 19.09.1997
Ne1204 «O0 yTBepKI€HHUU TUIIOBOTO IMOJIOKEHHUSI 00 00pa30BaTeIbHOM YUPEKICHUN
JUISL A€TEN AOIIKOJIBHOTO M MJIQJIIIETO IIKOJIBHOTO BO3pacTay;



[TocranoBnennem IlpaBurensctBa Poccuiickoit denepanuu ot 31.03.2009 Ne
277 «0O6 yrBepxaenun [lonoxeHuss O JMIEH3UPOBAHMM OOpa30BaATEIHLHOU
NESATEITLHOCTI;

[locTanoBnennem [7aBHOTO  TOCYAapCTBEHHOTO  CAHUTAPHOTO  Bpaya
Poccuiickoit @eneparuu ot 03.04.2003 No27 «O BBeneHUU B JCUCTBUE CAHUTAPHO-
AMUEMHUOSIOTHYEeCKUX TTpaBuil 1 HopMmaTuBoB CanlluH 2.4.4.1251-03;

[Ipukazom  MuHucrepctBa  oOpazoBaHuss  Poccuiickoit denepannun
or 08.09.1992 No 333 «O06 ytBepxkaeHuu I[IpuMepHOro mMONOXKEHHUS O KIaccax
KOMIICHCUPYIOIIETO 00y4YeHHs B 00111e00pa30BaTEeNIbHBIX YUPEKICHUIX);

[Tpuka3zom MunucrepcrBa odpaszoBanus Poccuiickoin denepanuu ot 9 mMapra
2004 roma Ne 1312 «O6 yrBepxacHuN (enepaabHOro 0a3MCHOr0 y4eOHOTO TUIaHa U
IPUMEPHBIX YYEOHBIX IUJIAHOB JUJIsi 0Opa30BaTENbHBIX YyupexkaeHud Poccuiickoit
depnepaliuu, peau3yrOMX MPOrpaMMbl 00I1Iero oOpa3zoBaHus» (C MOCIETYIOMIUMHI
VU3MEHEHUSIMU );

[Tpukaszom MunuctepcTBa oOpazoBanusi U Hayku Poccuiickoit denepanuu ot
28 nHos0ps 2008 roga Ne 362 «O0 yTBep>KIEHUU TMOJIOKEHUS 0 (popmMax U MOPAJIKE
IPOBEJEHUS TOCYJapCTBEHHOM (MTOrOBOM) aTTecTally OOYy4arolUXCs, OCBOUBILIUX
OCHOBHBIE 00111€00pa30oBaTe/IbHbIE MPOTPaMMBbl  CPEAHEro (IIOJIHOTO) OOIIEro
o0pa3oBaHUs;

YcTaBoM 00pa3oBaTeNbHOTO yUpeKIeHUs ropoaa Maxaukana;

AJIMUHUCTPATUBHBIM PETIAMEHTOM

2.6. HcuyepnbiBaommii mnepeyeHb JOKYMEHTOB, HeOOXOAMMBIX s
NPeIOCTABJCHUS MYHUUUNAJIBHOU yCiayru (ux ¢Gopmbl, crocod mojay4yeHusi, B
TOM YHCJIe B 3JIEKTPOHHOI dopme).

JIns mpegocTaBiaeHUss MyHULIMIIATBHON YCIIYTH 3asBUTENIN MOJAIOT 3asBJICHUE O
npenocTaBieHun uHGopMmauu o0 o0pa3oBaTeIbHBIX NpPOrpaMmax U y4eOHBIX
rIaHax, pabouux MporpaMmax y4eOHbBIX KypCOB, MPEAMETOB, JUCIUIUIMH (MOAYJIEH),
TOJIOBBIX KaJICHIAPHBIX YueOHbIX Tpadukax (3asBieHue npuioxenue Nel).

brnanku 3asBieHnii MOTyT OBITH pacrieyaTaHbl U3 aMUHUCTPATUBHOTO
pernamenTa yupexaenuss MBOY «I'umnaazust Ne 28» 1o UCIIOJIHEHUIO
MyHHUITUTIATBHOU yemyrH «lIpemoctaBinenue napopmMammu 00 o0pa3oBaTeIbHBIX
nporpaMmax M y4eOHbIX IJIaHax, pabourx MporpaMmax y4eOHbIX KypCOB,
MpeAMETOB, TUCIUIUIMH (MOJTYJIEH ), TOAOBBIX KaJCHAAPHBIX YUEOHBIX IpauKax»
(manee — PernamenTa), pa3menieHHOro Ha IHTepHeT-caiiTe aAMUHUCTPALIUA TOpoaa
Maxauxkana (http://MKkala.ru).

3asBUTEIb MOXKET MPEICTaBUTh 3asiBJICHUE B MUCBMEHHON (popMe, a TakxKe 1o
MH(OPMAIMOHHBIM CHUCTEMaM 0011ero noiab3oBanus (MHTepHET-calT, 3JeKTpOHHAs
mnoyra).

3asiBIeHUE O PEIOCTaBICHUU HH(POPMALIMU JTOJKHO COJEPIKATh:

- HauMeHoBaHue Yupexaenus, 1M.0. @amunuro pykOBOIUTEINS Y UpEKACHNUS;

- (hamuuIO, MMS1, OTUECTBO 3asBUTEIIS;

- IOMalIHUI aipec, B TOM YHUCIIE a[peC FIEKTPOHHOM MTOYTHI 3asIBUTEIIS;

- KOHTAKTHBIN Tele()OH 3assBUTEIIS,

- IOJIUCH 3asIBUTEIIS, JaTy.



http://mkala.ru/

JlaToil IpUHATHS K PACCMOTPEHUIO 3asiBICHHS 00 OKa3aHMM MYHHUIIMNAIbHOU
YCIIYTH CUUTAETCA JlaTa PETUCTPAIMU B )KypHase 00pallleHui rpak/aH.

JIOKyMEHTBI JOJIKHBI OBITh 3aII0OJIHEHBI HA PYCCKOM SI3BIKE.

3asgBiIEHUSI MOTYT OBITHh 3alOJIHEHBI OT PYKH, pacliedaTaHbl MOCPEICTBOM
AIIEKTPOHHBIX M1€YATAOLIUX YCTPOMCTB.

OTtka3 B mpueMe 3asBJICHHS HAa NPENOCTABICHUE MYHHIMNAIBHON YCIYTd IO
JF0OBIM OCHOBAHUSIM HEIOMYCTUM.

2.7. UcyepnblBawIIMi mNepevyeHb OCHOBAHUN /JA OTKa3a B INpueMe
JOKYMEHTOB, HEO0X0AMMBIX JJIfl IPEeI0CTABJICHUS MYHUIUNAILHON YCIIYIH.

OcHoBaHuEM ISl OTKa3a B IPUEME JOKYMEHTOB B YUPEXKICHHUE SABISIETCS:

- HECOOTBETCTBUE OOpAIICHUS COJAEPKAaHUIO MYHUILIUITAJIbHON YCITYTH;

- 3ampaliMBaeMasl HH(popMalus He CBsI3aHa C JESATEIIbHOCTBIO Y UpEeXKIEHUS 10
OKa3aHUIO MYHUIUITIAJbHON YCIYTH.

2.8. HcuyepnpiBawommii mnepeyeHb OCHOBaHWI [IA OTKaza B
NpeaoCcTaBJIeHUH MYHUIUIIAJIbHOM YCIYTH.

OcHoBaHMeM Uil OTKa3a B MPEAOCTAaBICHUM MYHUUUNAIBHOW yCIIyTU
SBJIFOTCS:

- 3alpalluBacMblii MOTpeOUTENeM BUJ HMHPOPMUPOBAHUSA HE MPELyCMOTPEH
HACTOSIIIIMM aJMUHUCTPATUBHBIM PETIAMEHTOM YUpekJeHus obpazoBanus MBOY-
COII Nel4 mno wucnonHeHuWto MyHUUUNanbHoW ycayru «lIpegocraBneHue
uHpOpMallMl O TEKyled YCIIEBAEMOCTH YYallerocsi, BEIECHUE SJIEKTPOHHOTO
JTHEBHUKA U 3JIEKTPOHHOTO JKypHaJja ycreBaeMocTn» (fanee - Perinamenr);

- oOpalleHne COJIEPKUT HEeLIeH3ypHbIE WIIK OCKOPOUTEIbHBIE BBIPAKECHMUS,;

- TEKCT OOpallleHHs HE TOAAETCS MPOYTEHUIO.

2.9. Pa3mep miarpl, B3MMaeMOHl ¢ 3asiBUTeJI NPH NPeAOCTABIEHUH
MYHUIMNAJBHONH  yCIyrH, M  CHoco0bl ee B3MMaHUA B  CJAy4asx,
NpelyCMOTPEeHHbIX  (elepajbHbIMM  3aKOHAMH,  NPUHHUMAaeMbIMHU B
COOTBETCTBUM € HHUMH HWHBIMH HOPMATHBHBIMM TNPaBOBBIMM AaKTaAMH
Poccuiickoii ®enepaunu, HOPMATHUBHBIMH IPABOBbIMH AaKTAMH CYObEKTOB
Poccuiickoii ®enepannu, MyHUIUNAIbLHBIMHA PABOBBIMU AKTAMMU.

MyHununansbHast yciyra siBjsieTcsi OecIiaTHOM ISl BCEX KaTeropuil rpaskaaH.

2.10. MakcuMaJIbHBIH CPOK 0KUIAHUS B OuUepeau NMPH Moaayve 3amnpoca o
NPeI0CTABJIEHNH MYHUIUNAJIBLHOW YCJIYIM M NPH MOJYYEHHUH pe3yJbTara
NPeI0CTABJEHUS MYHUIIUNAJIBHONH yCIyru (MAKCMMAJIbHBIN CPOK OKMIAHUS B
oyepeAd NPH NoJaye JOKYMEHTOB, OKHAAHMSA B O4YepeAd IPHU MNOJYYCHUH
JOKYMEHTOB, IPOAOIKUTEJIbHOCTH IpHeMa (IPHUEeMOB) Y H0JI’KHOCTHOIO JINLA).

MakcumalibHOE BpeMsI OXUIAHUS B OYEpEIW MpHU MO0Jaye 3asBICHUS HE
JOJDKHO TpeBbIaTh 20 MUHYT.

MakcuManbHOE BpeMs 0KHIAHUSI B OUEPEIH JIJIs MOTYyUYEHHS] KOHCY/IbTAllUH HE
JOJDKHO TipeBbIaTh 20 MUHYT.

MakcuManibHOE BpeMs 0KMJAAHUSI B OYEPENH HA NMPUEM K PYKOBOAUTEIIO
YupexaeHus 1o npeaBapuTENbHON 3aMCH HE JOJKHO NpeBbIaTh 20 MUHYT.

2.11. Cpok perucTpanuu JOKYMEHTOB 3asiBUTEJISI 0 NMPeA0CTABJIEHUHU
MYHUIHMIAJIbHOM YCJIYTH.



Cpok peructpanuu 3asiBJICHHS 3asBUTENSI COCTaBIIET | NE€Hb C MOMEHTa €ro
MOCTYIUIEHUS B YUpEKICHUE.

2.12. TpeGoBaHusi K TIOMEIIEHUSIM, B KOTOPBIX MNPEIOCTABISIOTCS
MYHUIMTIAJIbHOMH YCJIYTH, K 3aJ1y OKHJAAHHUS, MeCTaM JIJIfl 3all0JIHEHHs 3alIPOCOB
0 NpPeIoCTABJICHUM MYHHMUMIAJbHON YCJIYrd, MH(QOPMAIMOHHBIM CTEHAaM C
o0pasmamMu HX 3al0JHEHHUSI M IepeYyHeM JOKYMEHTOB, He00XOAMMBIX JIsl
NPeI0CTABJCHHUS KAKA0M MYHUIIUNIAJIBHOM YCJIYTH, B TOM YHCJIE K:

a) pazmeweHuro u 0PopMIeHUI0 NOMEWeHULL.

[Tomenienne YupexaeHus: IOIKHO OBITh 000PYIOBAaHO MPOTHUBOIOKAPHON
CUCTEMOU M CPECTBAMHU MOXKAPOTYIIEHHUSI, CHCTEMOW OMOBEIICHHS] O BO3SHUKHOBEHUHU
YpEe3BbIYANHON CUTyallMu; MECTa, B KOTOPBIX MCIOJHAECTCI MYHULIUIIAJIbHASA YCIIyra,
NOJDKHEI cooTBeTcTBOBAaTh CanllnH.

Bxon 1 BBIX0 U3 MOMEIIEHUI 000pyAYIOTCS COOTBETCTBYIOIMMHU YKa3aTEISIMHU.

0) pasmewjenuro U 0QHoOpMAECHUIO BU3YATILHOU, MEKCMOBOU U MYTbMUMEOUUHOL
ungpopmayuu:

[ToMenieHnsi, B KOTOPBIX HCIOJHAETCS MYHULUIIAIbHAS YCIyra, JOJIKHBI
coliepkaTh HMH(OpPMAIMOHHBIE CTEHNIbI, OPTaHW30BAHHBIMU B COOTBETCTBUHU C
TpeboBanusiMu Pernamenra.

Nudopmarmonnsie CTeHAB B YUPEKICHUSNX, MPEAOCTABIAIONINX YCIYTY,
00OpYAYIOTCS B JOCTYITHOM JUIA TOJyd4aTessi MYHUIIMITAIBHON YCIyTd MECTe U
COJIEpIKaT CIEAYIOLIYI0 0053aTeIbHYI0 HH()OPMALIUIO:

- KOIHUS JTULEH3UH Y UPEKIACHUS U TPUI0KEHUE K HEW;

- PernameHr;

- CBEJICHUS O TIEPEUYHE UCTIOJIHSIEMbIX MYHUIIMTIATBHBIX YCIIYT;

- MepEeYEHb IJIATHBIX JOMOJHUTEIbHBIX 00pa30BATENbHBIX YCIYT C YKa3aHHUEM
TapuQoB;

- IepeYeHb OCHOBAHMI /ISl OTKA3a B UCMIOJHEHUN MYHUIIMIIATBHON YCIIYTH;

- TIepeueHb OPraHoOB AJAMUHUCTpPAIMH, OPTaHU3AIMH, B KOTOpbIE HEOOXOIUMO
00paTUThCS TpaXxKaaHaMm;

- TOpANOK  oOKaloBaHusA — JeWcTBUil  (Oe3feicTBUN) W pelieHui,
OCYILECTBIISIEMBIX (MMPUHSTHIX) B XOJI€ UCTIOJHEHUS] MyHUIIUIIAIbHOW YCIYTH;

- OJIOK-cXeMa, HarJsIIHO OTOOpa)arolasi Mocjael0BaATENbHOCTh MPOXOXKICHUS
BCEX aIMUHUCTPATUBHBIX MIPOLIEAYD;

- TOYTOBBIA ajapec, B T.4. anapec HMHTepHeT-caliTa, HOMepa Tele(OHOB,
DJIEKTPOHHOM ITOYTHI Y UPEXKIACHHUS, Y IIPABIICHUS,

- TOZI0BOM rpaduk paboThl YUpEKICHHUS;

- peKUM pabOThl YUpexKICHNUS,

- rpaduK MpueMa rpaxaaH B YUpexxJIeHUuu, Y IpaBIeHHH;

- MEepeYeHb JIOKYMEHTOB, KOTOPbIC 3asBUTEIb JOJKEH MPEACTABUTH A
WCIIOJTHEHUSI MYHUITUTIAILHON YCITYTH;

- 00pa3Libl 3asBJICHUI O MPEIOCTABICHUN MyHUIIUTIAIBHOMN YCIIyTH;

- HeoOXxoammasi orepaTuBHAs WHGOpMaNus 00 WCIOJHEHUH MYHHIUTATBHON
YCIIyTH.

NudopmanmonHsie CTEHABI, COAEpKallue HMHPOPMALUIO O MPOLEIype
VCIIOJTHEHNSI MyHUIIMIIAJIbHON YCIIYTH, Pa3MEIAIOTCS IPU BXOAE B Y UPEXKICHUE.



Nudopmanmonnsie CTEHABl JOHKHBI OBITh MAaKCHMAaJbHO 3aMETHBI, XOPOILIO
IPOCMATPUBAEMBI U (PYHKIIMOHATBHBI.

8) 060pPYO0BAHUIO MeCH OHCUOAHUSL!

MecTta oXumaHus MODKHBI COOTBETCTBOBATH KOMMOPTHBIM YCIOBUSAM IS
3asIBUTEJICH U ONTUMATBHBIM YCIOBHSAM PaOOTHI.

MecTa oxugaHus B O4YEpenU Ha TMPEACTABICHUE WU TOJYYCHHE TOKYMEHTOB
MOTYT OBITh O00OPYIOBaHBI CTYJBSIMH, KPECEIbHBIMH CEKIIUSAMH, CKaMBbSIMH.
KonudecTBo MecT oxupaHUsi ONpeAesseTcss UcXols U3 (PaKTUUYECKOW Harpy3Ku U
BO3MOYKHOCTEH JIJIsl UX pa3MEIlCHUs B 3aHUH.

2) NapKOBOYHBIM MeCAaM:

B  wmemsix  oOecneyeHuss ~ Oe3omacHOro  mpeObIBaHUS YYaCTHUKOB
oOpa30oBaTeNBLHOTO  Mpolecca Ha  TEPPUTOPUU  YUpPEXKACHHS  MapKOBKa
aBTOTPAHCIIOPTA 3alpeIleHa.

0) oghopmnenuro 6xooa 8 30anue:

3nanue YUpexaeHus HOJDKHO OBITh O0OPYJOBAHO OTACIBHBIM BXOJOM JIJIs
CBOOOJHOTO JOCTyMHa 3asBHUTENIed B momenieHue. lleHTpasbHBI BXOJI B 3/1aHHE
JOJDKEH ObITH 000py0BaH HH(POPMAIIMOHHOM BBIBECKON YUpexKICHHUS.

e) mecmam 015 UHGoOpMuposanus szaseumeeli, NOJAYYeHUs UHpopmayuu u
3ANONHEHUsI HeOOX0OUMBIX OOKYMEHMOB.

Mecta undopmupoBaHusi, IpeaHa3HAYCHHBIC JIJII O3HAKOMIICHUSI 3asBUTENICH C
UH(OPMAITMOHHBIMUA MaTepHaIaMu, 000PYIyIOTCA:

- ”HPOPMAITMOHHBIMH CTCHIAMU;

- CTYJBSIMU;

- o0pa3uamMu 3aroIHeHHs TOKYMEHTOB.

JHC) Mecmam O npuema 3as8umenetl.

[TomemeHnsi, B KOTOPBIX HWCIOJMHSACTCS MYHUIUIIAIbHAS YCIIyTa, TOJDKHBI
coziep kaTh MECTa JIJISl CUACHMUS.

[Ipuem 3asBUTENEN OCYIIECTBISETCS B CHEIUAIBHO BBIJACICHHBIX IS ITHX
nejael  MOMEIIEHUsX,  OO0OpyAOBaHHBIX  MHGOPMAIMOHHBIMU  TaOJIMYKaMU
(BBIBECKaMM) C YyKa3aHUEM: HOMepa KaOuHeTa; (aMuiInyd, WMEHH, OT4ecTBa H
JIOJDKHOCTHOTO JIUTA Y UpeKACHUS; BpeMEHU PabOTHI.

PabGouee MecTO MOKHOCTHOTO JIMIA YUPEKICHUS JOJDKHO ObITh 000PYA0BaHO
MIEPCOHAIILHBIM ~ KOMITBIOTEPOM € BO3MOXKHOCTBIO JOCTyIa K HEOOXOIUMBIM
nH()OPMAITMOHHBIM 0a3aM JJaHHBIX, TEYATAOIINM U KOMUPYIOIIUM YCTPOHCTBAM.

[Tpu opranuzamuu paboYMX MECT JOJDKHA OBITh MPETYCMOTPEHA BO3MOXKHOCTH
CBOOOTHOTO BXO/Ia M BBIXO/1a IMOCETUTENICH U3 IIOMEIIECHHUS ITPU HEOOXOTUMOCTH.

2.13. Tloka3arequ AOCTYNHOCTH U KAa4YeCTBA MYHMUMIAJbHBIX YCJIYr
(HauMeHOBaHMe MOKA3aTeJlsl, 3HAYEHHNE MOKAa3aTeJIs ).

2.13.1. CBoeBpeMEHHOCTb OKa3aHUs YCIYTH.

2.13.2. O6meaoCcTynHOCTh HHOOPMALIMM O MYHMITUIIAILHON YCIyre, CpOKax
U TOCIEOBATENIbHOCTH  JACUCTBUH  (aAMUHHMCTPATUBHBIX  MPOLEAYp) IpHU
MPEIOCTABICHUN MYHUITUTIATHLHONU YCITYTH.

2.13.3. JIoCTymHOCTh OKa3aHUsI MyHULIUITAIIBHOMW YCIYTH:

- HATMYUE BO3MOKHOCTH 3aMKCaThCs Ha MMPUEM 10 Telieony;



- HaJM4Me BO3MOKHOCTH 3apaHee MO MPEUIOKEHHOMY 00pas3lly COCTaBUTh
3asiBJICHUE JIJIS1 TOJIYYEeHHS] MyHUIIMITAIbHON YCITYTH;

- HajguuMe BO3MOXKHOCTH  TMOJIy4€HHUS  pe3ylbTaTa MPeAOCTaBICHUS
MYHUIIMIIAJIBHONW YCIYTH 3asBUTEIEM B YCTHOW (opme mo TenedoHy, Mpu JIUIYHOM
oOpallleHuH, MMCbMEHHOM, B T.4. 3JIEKTPOHHOM BH/JIE;

- BO3MOXXHOCTH OMNPEJEIUTHCS C BHIOOPOM 00pa3oBaTeNIbHOM MPOrpaMMbl U
VYupexxaeHus 1Ji1 CBOEro peOeHkKa.

KauecTBo oKazaHus ycinyru:

- KA4eCTBO OOCITYKUBaHUS;

- OTCYTCTBHE *ajo0 3asBuTeseH Ha NeUCcTBUA (O0€3ACHCTBHS) U PEIICHUS,
MPUHSATHIE (OCYLIECTBISIEMBIE) B X0/1€ TPEAOCTABICHUS MYHUIIUTIAILHOM YCIYTH.

2.13.4. Y 10BIIETBOPEHHOCTh KAY€CTBOM OKa3aHUS YCIYT:

- TPOLEHT NOTpeOuTENEel, yI0BIETBOPEHHBIX KAYECTBOM MPEAOCTaBIsIEMON
YCIIyTH;

- MPOLIEHT 0OOCHOBAHHBIX Kan00 MOTpeOUTENeH, O KOTOPHIM MPUHSTHI MEPHI
(%).

2.14. Unble TpeOOBaHUSI, B TOM 4YHCJE YYUTHIBAKOIIHNE OCOOEHHOCTH
NpeaoCTABIEHUS] MYHUIIUNIAJBHBIX YCJIYT B MHOTO()YHKIMOHAJBHBIX HIEHTPAaX U
0COOEHHOCTH NMPe0CTaABICHHS YCIYT B 3JIEKTPOHHOM BHJIE
2.15. HWuadopmamuss O MYHUUIUNATBHOW YCIyre SBISAETCA OTKPHITOH H
0O0I11eTOCTYITHOM. Nudopmanus, cojieprKaiiast NepCOHAIbHBIE  JIaHHBIE,
OpEJCTaBIsIeTCsl TOJbKO CyOBEKTaM IEPCOHAJbHBIX JaHHBIX, HX POAUTEISIM
(3aKOHHBIM MPEJCTABUTEISIM), & TAKKE TUPEKTOPY YUPEKICHUS.

3. CocTaB, nocJ1e10BaTeJIbHOCTh U CPOKH BbITIOJTHEHUSA
aIMMHUCTPATHBHBIX MPOIEAYP, TPEOOBAHUSA K MOPAIAKY MX BbINOJHEHUS,
B TOM 4HCJIe 0COO€HHOCTH BBINOJHEHUSI AIMUHUCTPATUBHBIX MPOLEAYP
B JJICKTPOHHOM opme

3.1. OmnucaHue MOCJI€I0BATEIHLHOCTH JeHCTBHIi NMPH NpPeI0CTABJIEHUH
MYHHMIIUNIAJIbHON YCJIYTH.

[TpemocraBiieHne MYHUITUIAIBHON YCIIYyTH BKIIOYaeT B CeOs CIEIyIOIIHe
aJIMHHUACTPATHBHBIE TIPOIICTYPHI:

3.1.1. Obpawenue 3assumens 6 Yupeosicoenue o npedocmasienuu ungpopmayuu
00 00pa306amenbHbIX NPOSPAMMAX U Y4eOHbIX NIAHAX, pAdO4Ux npocpPaMmax
VUEOHbIX KYPCO8, NPeOMemos, OUCYUNIUH (MOOYIlell), 20008bIX KAIEHOAPHBIX YUEOHbIX
epacghuxax.

OcHoBaHMEM JJIsi Hadalla WCIIOJIHCHUS MYHUIIUIAIBHON YCIyTH SIBJISCTCS
oOparteHre B YUpexKICHHUE 3asBUTEIIS O MPEIO0CTABICHIH HHPOPMAIIUH.

[Ipomenypa 3akaHUMBACTCS TIPEICTABIICHUEM 3asBHTEIICM 3asABJICHUS B
VYupexaeHrue B MMCbMEHHOM WJIH 3JIEKTPOHHOM BHJIC.

3.1.2. Ilpuem u peeucmpayus 3as6ieHus 3as6umens O HNPeOOCMABGICHUU

MYHUYUNATILHOU YCLYeU.

OcHoBaHWeM JUIA TpHeMa M PETUCTPAIlMU 3asBIICHUS O IPEAOCTaBICHUN
MYHHIIATIAJTLHOW YCIIYTH SIBJISICTCS MPEJICTABICHHUE 3asBUTEICM 3asBIICHUS B



VYupexxaeHue B TNHUCBbMEHHOM WM  JJIEKTPOHHOM BHUJE, O(QOPMIIEHHOTO B
COOTBETCTBHH C 11.2.6 HacTosmiero Pernamenra.

OTBETCTBEHHOCTH 3a MPHUEM M PErHCTPAIMIO JOKYMEHTOB HECET JOJIKHOCTHOE
U0 YUpexAeHUs, Ha3HAU€HHOE MPUKA30M PYKOBOJIUTENS YUpexaeHus (manee -
JIOJKHOCTHOE JIUIIO).

OOt MakCUMaJbHBIN CPOK MPHEMa W PETUCTPALMU 3asBIICHUS HE JIOJDKEH
npesbiath 30 MUHYT.

[Ipouienypa 3akaHUMBaeTCsl perucTpalueil 3asBieHHUS B KypHajie oOpalieHui
rpaxkaaH.

3.1.3. Paccmompenue 3as6nenus u n0020moeKa omeema 3aseumeio.

OcHOBaHUEM I pACCMOMpPEHUs 3aA6leHUs U NOO20MOBKU  omeema
3a588UMeNnio A8Aemcs 3apecucCmpuposantoe 3aseleHue 3as6Uumers.

JIOMKHOCTHOE JIUIO Y YpexkIeHUs, OTBETCTBEHHOE 33 OKa3aHWE MyHUIIUIIAJbHON
yCIyTH, Ha3HAYCHHOE NPUKa30M JUpeKTopa (manee -AOJDKHOCTHOE — JIUIO),
IPUHUMAET BCE HEOOXOAMMBIE MEPHI /TSl IPEIOCTABIICHUS TOJHOTO U ONEPAaTUBHOTO
OTBETa Ha I[IOCTABJICHHBIE BONPOCH, B TOM UHCJIE C MPUBICUYECHUEM JPYTUX
CTICIIMATTICTOB.

OCHOBHBIMH ~ TpeOOBaHHSMH K  HHQOPMHUPOBAHUIO  3asABUTENCH O
MYHUIIUTIAJTBHON YCITYTH SIBISTFOTCSI:

- TOCTOBEPHOCTH MPEA0CTaBIsIeMON HHPOpMaLUY;

- YETKOCTh B U3JI0’KEHUU HHPOPMAIIHH;

- MOJTHOTA UH()OPMUPOBAHMUS;

- HarsgHOCTh (opM mpenoctaBisieMod HHpoOpMaluu (MpU MUCHMEHHOM
MH(OPMUPOBAHUN);

- y100CTBO U IOCTYITHOCTb MOJTy4eHUs1 HUHPOpMaIuy;

- ONIEPAaTUBHOCTH MPEAOCTABICHUS HH(OPMAIIUH.

[Iportenypa 3akaHumBaeTcsi TOATOTOBKOM OTBETa Ha 3ampalivBaeMyro
UH(pOpMaIHIO.

3.14. [Ilpeocmasnenue ungopmayuu 3aseumento 06 00pPA308aMENbHLIX
NPOCPAMMAX U YUEOHbIX NIAHAX, pabOYUX NPOZPAMMAX YUeOHbIX KYPCO8, NPeoMenos,
oucyuniur (Mooyreti), 20008biX KANEHOAPHBIX YYUeOHbIX ePAPUKAX.

OcHoBaHMeM  JuIsi  TpeAcTaBlieHUss ~ MHGPOpMalUMU  3asBUTEN0 00
o0pa3oBaTeNbHBIX MporpaMMax M Y4eOHBIX MIIaHax, pabodnux MmporpamMmax y4eOHBIX
KypCOB, TPEAMETOB, IUCUUIUIMH (MOIYJeil), TOAOBBIX KaJeHIAPHBIX YUEeOHBIX
rpaduKkax sSBISETCS MOJHBIN OTBET HA MHTEPECYIOIINE BOIIPOCHI.

[IpenocraBienue 3asBuTeNto HHPopMauu 00 00pa3oBaTeIBHBIX MPOrpaMMax U
yueOHBIX IJIaHaXx, pabounx MporpamMmax y4eOHBIX KypCOB, MPEIMETOB, AUCIUTLINH
(MopyIeit), TOJOBBIX KaJleHAAPHBIX YUeOHBIX rpaduKax oCylIecTBIseTCS B (hopme:

- ycTHOTO MHpOpMHUpOBaHUs 1o Tenedony He 6osiee 15 munyt. [Ipu orBeTe Ha
TeneOoHHbIE 3BOHKU JTOJDKHOCTHOE JIMIIO MPEICTaBIsETCs, Ha3BaB CBOIO (haMMITHIO,
UMs, OTYECTBO, JIOJDKHOCTh, HAMMEHOBaHWE  YUpEeXKICHUs,  Mpeiaraet
IPEICTaBUTHCS COOECEHUKY, BBICIYIIMBAET W YTOUHSET CyTh Bompoca. Bo Bpems
pasroBopa cienyeT MpPOU3HOCUTH CIIOBA YETKO, M30erath mapajjielibHbIX Pa3roBOPOB
C OKpYXAlOUIMMH JIOABMH W HE NPEPHIBATH Pa3rOBOP MO MPUUYMHE MOCTYIUICHUS



3BOHKA Ha JApyrod ammapar. B KoHIlE pa3roBopa HEOOXOJUMO KPaTKO IOIBECTU
UTOTH U MIEPEUUCIIUTh MEPBI, KOTOPBIE CIETYET IPUHATH 3aIBUTEINIO;

- uHQOpMHpOBaHUS TpU JUYHOM oOpamieHun He Oonee 20 MUHYT.
JIOJDKHOCTHOE JMIO JOJDKHO IMPEACTaBUTHCA, YKa3aTh (PaMWINIO, UMS U OTYECTBO,
COOOIIUTh 3aHUMAEMYIO JOJKHOCTh, CAMOCTOSITENIbHO JaTh OTBET Ha 3a/IaHHBIN
3asIBUTEJIEM BOIIPOC;

- MUCbMEHHOTO MH()OPMHUPOBaHUS, B T.4. IO 3JEKTPOHHOM mouTe HE Oosee 7-u
pabounx AHEHN co IHA perucTpauuu 3assieHus. OTBET AaeTcd B MPOCTOM, YETKON U
noHATHOM (opme ¢ ykazaHueM ¢GaMUIUM M WHUIMAIOB, HOMEpa TelieOHOB
JOJKHOCTHOTO JIMIIA, UCTIOJIHUBILIETO OTBET HA OOpaIieHHue.

MyHnununanpHasi  yciayra CYMTaeTCsl  HMCHOJHEHHOM, €CIM  3asABUTEIIO
MYHUIIMIIAJBbHOW YCIIYTH MNpPENOCTaBlICHA 3allpalliiBaeMas WHGOpMalus WM J1aH
MOTHBHPOBAHHBI OTBET O HEBO3MOXKHOCTH €€ MPEJOCTaBIEHUS MO OOBEKTUBHBIM
IIPUYMHAM, [TIEpEeYnCIeHHbBIM 11.2.8. Pernamenra.

B ciiyyae HEBO3MOXXHOCTU NMPEAOCTABICHUS] UHPOPMALMK B CBSA3M C HEUYETKO
WIM HEMpaBUWIbHO C(HOPMYIUPOBAHHBIM OOpAIICHUEM, 3asIBUTENS] MYyHULMUIAIbHOU
yCIIYyTd HHPOPMUPYIOT 00 3TOM U MpeAiaraloT yTOYHUTh U JOMOJHUTH 0OpallieHue.

B ciuywae ecnm, 3ampammBaeMas HHQPOpPMALMs OTCYTCTBYET B JIaHHOM
VYupexxaenuu, 3asgBUTENI0  NpenocTaBisercs uHGopMmalus O  MecTe  ee
MPEIOCTABIICHUS WU TaI0TCSl PEKOMEH/IALNH T10 €€ IMOUCKY.

VYupexnenus HHOOPMUPYIOT TpakJaH O BapUATUBHOCTH OO0pa30BaTEIbHBIX
IpOrpaMM, peaqu3yeMbIX B YUpexKIECHUAX, MOCPEACTBOM MyOIMKaUi, pa3MeIeHHs
B CpelncTBax MaccoBoW uHpopmainuu, Ha odunmansHoM HHTepHeT-caiTe
aIMUHUCTpallUd Tropoja Maxaukana, caiiTax ¥ HMHQOPMAIMOHHBIX CTEHJIaX
YupexaeHun.

3.2.bJoK-cxeMa npeaocTaBIeHUs MyHUIIMNIAIbHON YCIyTH.

biiok-cxema  1OCIEIOBATENBHOCTHM  JCUCTBUM  IIPU  NPEAOCTABICHUU
MYHULIMNAIBHON YCIIYTH NpeacTaBieHa B MpuiokeHu Ne2 k PernameHnry.

4. @opMbI KOHTPOJIS 32 UCIOJTHEHUEM AJIMHHUCTPATHBHOIO perjiaMeHTa
(mpexocraBjieHHeM MYHUIMIIAJIBHON yCIyTrH)

4.1. Ilopsiaok oOCyHIeCTBJIEHMS] TEKYUIEro KOHTPOJIA 3a COOJIOJeHUEM H
HCIIOJIHEHHEM  OTBETCTBEHHBIMH  JOJI)KHOCTHBIMH  JIMHAMM  TOJIOKEHHH
AJIMUHHMCTPATHBHOIO PerjaMeHTa M HHBIX HOPMATHBHBIX INPABOBBIX AKTOB,
YCTAHABJIMBAKIIUX TPEOOBAHMS K MPEIOCTABICHUI0 MYHUIIUNIAJIbHON YCJIYTH, a
TaKKe NPUHSATHEM PellleHU i 0TBETCTBEHHBIMMU JINIIAMM.

Tekymuii KOHTPOJb 3a COOJIIOJEHHWEM TIOCJIEI0BAaTeIbHOCTH  JICMUCTBUIA,
ONpENICICHHBIX  aJMUHUCTPATUBHBIMU  MPOLEAYypaMU IO  MOPEIOCTABICHUIO
MYHULIMNAIBHON YCIYTH, U NPUHSATHEM PEUICHUN OCYIIECTBISETCS PYKOBOIUTEIEM
VYupexxaeHnus, OTBETCTBEHHBIM 3a OpPTaHU3AHMI0 pPadOThl MO MPEIOCTABICHUIO
MYHHIUITAIBHON YCIYTH.

Texymmuii  KOHTpOJIb  COONIONEHHWS W WCHOJHEHUS  OTBETCTBEHHBIMU
JOJDKHOCTHBIMM ~ JIMI[AMH  YUPEXKJICHUUW TONOXKeHui PermameHra ©  MHBIX
HOPMATHUBHBIX MMPABOBBIX aKTOB, YCTAHABIMBAIOIIUX TPEOOBAHUS K IPEIOCTABICHUIO



MYHULMIAIBHOW YCIYyTH, a TakXkKe MPUHATUEM PEIICHUH OCYLIECTBIISIETCS
VYnpasieHueM B (opMe IUTAHOBBIX U BHEINIAHOBBIX IPOBEPOK.

4.2. Tlopssiaok ¥ TEPUOAUYHOCTH OCYLIECTBJIEHHMS IJIAHOBBIX U
BHEIUIAHOBBIX  IPOBEPOK  MOJHOTHBI M KayecTBa  IPeAOCTABJICHUS
MYHULIMNAJIBHONH YCIYIrH, B TOM 4YHCJIE MNOPAJOK M (POpPMBI KOHTPOJS 32
MOJIHOTOM M Ka4eCTBOM NPEA0CTABJICHUS MYHUIIUIIAJTbHOH YCJIYIH

[IepnoIMYHOCTh  OCYIIECTBIEHUS TEKYIIETO KOHTPOJII YCTAHABIMBACTCS
PYKOBOJUTENEM Y UPEKIACHUS.

B oTHOmEeHMH OIHOTO YupexacHWs IUIAHOBas IPOBEPKA COOTBETCTBUS €r0
nesATeNbHOCTH TpeOoBaHMAM PernmameHTa npoBoauTcs YHpaBleHHEM He Ooliee
OIHOrO pasa B J1Ba roja. IIpoBepka IOJHOTBI M KadecTBa NPENOCTABICHUS
MYHUIMIATBHOW YCIYyTU JIOJKHA OBITh OCYIIECTBIICHA YTIPABICHUEM B TEUECHHUE HE
OoJiee MATH pabOYUX JTHEH.

OcHOBaHuMeM I8 TPOBEIACHHsS  BHEIUIAHOBOW  IPOBEPKHM  COOTBETCTBHS
NEeATEIbHOCTH Y UpEKIECHUM, OKA3bIBAIOIIUX MYHULIUIIAIBHYIO YCIYTy, TpeOOBaHUSIM
PernamenTa siBAsit0TCA 0OpalleHus TpaKJaH, OpraHu3auui 1 T.1.

IIpoBepka MHpPOBOAUTCA B IPUCYTCTBUU PYKOBOIUTENA YUPEXKIACHUA WIH
UCIIOJIHSIOIIETO €r0 00s13aHHOCTH.

B xone npoBepku 10KHO ObITh YCTAHOBJIEHO COOTBETCTBUE MJIM HECOOTBETCTBUE
NEeSTENIbHOCTH YupexaeHus TpeOoBaHusaM PernamenTa.

I1o pe3ynbTaTaM IIPOBEPKU Y IIPABJICHUE:

- TOTOBUT aKT MPOBEPKHU Y UPEIKICHMUS;

- IPUMEHSET MEPBI OTBETCTBEHHOCTH K PYKOBOJUTEIO YUPEXKACHUS B CIIydae
BBISIBJICHUS HApPYLIEHUI UCTIOJIHEHUs TpeboBaHui Pernamenra.

4.3. OTBeTCTBEHHOCTh MYHMUIMNAJIbHBIX CJIYKAIIUX U JOLKHOCTHBIX JIMI
3a peuieHusi U AeiictBus (Oe3aeiicTBue), NpUHUMaeMble (OCylleCTBJsieMble) B
X0/i¢ MPeA0CTABJICHNS MYHUIMIIAJIbHON YCIYTH.

PykoBonutens YupexaeHus HECET IEPCOHAIBHYIO OTBETCTBEHHOCTD 34

- IPEIOCTABJIICHUE MYHULIMIIAJIBHON YCIIYTH;

- CcOOJIOZEHHE CpPOKOB W TMOpsiKa IpUeMa JOKYMEHTOB, YCTaHOBJICHHBIX
PermamenTowm;

- MPaBUJIILHOCTH MOJArOTOBJIEHHOrO MPOEKTA PEUIEHUS O 3aUKMCICHUH (OTKa3€ B
3QUKCIICHUM) B Y UPEIKICHUE;

- cOOJIIOIEHHE CPOKOB  aJMHUHUCTPATUBHBIX  NOpOLENYyp  TpeOOBaHUSIM
Pernamenra;

- cobOoIeHNe rpaduka npuemMa rpaxx/iaH;

- MPAaBWJIBHOCTh U CBOEBPEMEHHOCTh 0(OPMIICHHUS TOKYMEHTOB.

4.4. Tloy10:keHUs1, XapaKkTepusyoimue TpeGoBaHUsA K NMOPSAKY U GopMam
KOHTPOJISI 32 MNPeAOCTABJICHHEM MYHMUIUNAJIBHON YCJIYrd, B TOM YHCJIE CO
CTOPOHBI IPAKIAAH, UX 00beIUHEHUH U OPraHU3ALMH

VYnpapiieHue MOKET IPOBOIUTD € yYAaCTUEM MPECTaBUTENEH OOIIECTBEHHOCTH
ornpochl, (OpyMbl U aHKETHpPOBAHHME NOJydyaTeled MYHULMNAIBHONW YCIYIH IIO
BOIIPOCAM  yIOBJIIETBOPEHHOCTHM  TIOJHOTOM M KAa4eCTBOM  IPEAOCTABICHUS
MYHULMIATBHON YCIIYTH, COOIOAEHUS NOJI0KEHUI HacTosAIero PeriiaMenra, CpokoB



u MOCJIEIOBATEIbHOCTH NeNCTBUN (aIMUHHUCTPATUBHBIX npoueayp),
MPEIyCMOTPEHHBIX HacTOAIUM PerinameHTOM.

5. locyneOHblii (BHeCyAeOHBbIN) MOPSAI0K 00:KAJIOBAHMS PellIleHUil U AeCTBUI
(0e3neiicTBHs) Oprana, NpPeaoCTABJIAIOIIECI0 MYHUIMIIAJIBHYIO YCIYIY, a TAKKe
JAOJIKHOCTHBIX JINL, MyYHHIMIIAJIbHBIX CJIYKALIMX

5.1. locynedHoe (BHecy1e0HOE) 00KaJI0BAHME.

Ungopmayus ons 3assumeneii 06 ux npage Ha 0ocyoebHoe (8HecyOebOHOe)
oboicanosanue oelcmeuii (bezdeticmsus) U peuieHull, NPUHAMbIX (0CYUeCmeisiemMblx)
8 X00€e npedoCcmasieHuss MyHUYUnaibHou yCiy2u.

['paxxnane UMEIOT IpaBO Ha 00KaJOBaHUE PEIICHUN U JeiCcTBUM (0e31eiicTBYS)
JOJDKHOCTHBIX JIUII, TTPEIOCTABISIONIUX MYHUIIMTIAIBHYIO YCIYTY, B COOTBETCTBHUU C
JEUCTBYIOLTUM 3aKOHOIATEIHCTBOM.

Ilpeomem docyodebnozo (enecyoebrnoco) obacanosanus.

3asBUTEIh MOXKET COOOIIUTH O HAPYIICHUH CBOMX MPAB U 3aKOHHBIX UHTEPECOB,
MPOTUBOIIPABHBIX PEIICHUSIX, ACHCTBUAX WM O€3JeHCTBUU JOJKHOCTHBIX JIUII,
HapyIIEHUU TMOJOXKEeHU PerimameHTa, HEKOPPEKTHOM TMOBEJACHUU WM HAPYIICHUU
CITY>K€OHOM ITHKH.

OOpaieHus rpakIaH MmoIekar 00s13aTeIbHOMY pacCMOTpeHH0. PaccMoTperue

oOpalleHui rpaxk/iaH OCyIIECTBIsIeTC OeCIIaTHO.

3agBUTEhL WMEET TMPaBO Ha TOJydYeHHEe WH(POpMANMd ¥ JOKYMEHTOB,
HEOOXOAMMBIX JJI1 0OOCHOBAHUSA U PACCMOTPEHUS KOO0kl (TPETEH3UN).

OOpaiienrs rpaxaan MoIal0Tcsl B MUChbMEHHOM WM YCTHOU opMme, a Takxke 10
WH(OPMAITMOHHBIM CHUCTeMaM O001Iero mojiab3oBanus (MHTepHET-calT, 3JeKTpoHHAas
noyra).

[lucemennble oOpamieHus TpakaaH, B T.4. OOpalleHus, TIOJaHHBIE IO
AJIEKTPOHHOM TMOYTe, JODKHBI COJEpKaTh HAaUMEHOBAHWE M aJpec opraHa WU
JOJDKHOCTHOTO  JIMIIA, KOTOPBHIM HAIpaBsieTCs OOpallleHue, W3J0XKEHHE CYTU
MPEMJIOKECHHSI, 3asBJICHUS WIM KaI00bl, (aMUIUI0O U MECTO IKUTEIhCTBA
rpakIaHuHA, KOHTAKTHBIC TeJIe(DOHBI, 1aTy W JTUIHYIO TOJIIHCH.

YcrHBIC OOpamieHuss TpakJaaH paccMaTpUBAIOTCA B TeX Cclydasx, Koraa
U3JIOKEHHbIE B HHUX (aKkThl M OOCTOSITENHCTBA OUYEBUIAHBI U HE TpPeOyIOT
JOTIOJTHUTEIPHOW ~ MPOBEPKH,  JIMYHOCTH  OOpPAIAOIIMXCA  W3BECTHBI WA
ycTaHoBJICHBl. Ha ycTHOe oOpaiieHne rpakIaHWHA, Kak MPaBUJIO, JTaeTCsS OTBET B
yCTHOM (popMe, a 1Mo ero mpoch0e OTBET HAMPABIIACTCS B MUCHbMEHHOM BHUJIC.

[Ipu paccmoTpenun oOpaimieHus TpaXJTaHUH WMEET MPaBO MPEACTABISTH
JOTIOTHUTENHHO JTOKYMEHThI W MaTepuaibl JHOO0 oOpamarhcs ¢ MpochOoil 00 Hx
ucTpeOOBaHUM, €CIIM 3TO HE 3aTparuBacT MpaBa, CBOOOJBI W 3aKOHHBIE WHTEPECHI
JIPYTUX JIHMI, TOJy4aTh ITUCBMEHHBIH OTBET MO CYIIECTBY IIOCTaBJIEHHBIX B
oOpallieHuH BOIIPOCOB.

Hcuepnvisarowutl nepeyenb 0CHOBAHUL 011 OMKA3A 8 PACCMOMPEHUU HCAN0ObI
JUOO NPUOCMAHOBIEHUSL ee PACCMOMPEHUL.



B ciyuae, ecnii B MUCbMEHHOM OOpaIlleHUH HE yKa3aHbl (DaMHIINS TpaKIaHUHA,
HaIlpaBUBIIErO OOpallleHWe, W TIOYTOBBIM ajapec, MO KOTOPOMY JOJDKEH OBITh
HaIpaBJIeH OTBET, OTBET HAa OOpaIlCHUE HE JIAeTCsl.

OOpareHns rpaKaaH, He TOIA0IIHECs TPOYTCHHIO, He UMEIOIIHE CMBICIIOBOTO
COJIep KaHMs U JIMYHBIX IIPOCHO, COJEpIKalllie BBIPAXKEHUS, OCKOPOJISIOIINE YeCTh U
JOCTOMHCTBO JIPYTUX JIMI], YTPO3bI KH3HHU, 3I0POBBI0 M UMYIIECTBY JOJDKHOCTHOTO
auna  YUpexacHHsS, OOpalleHHs, IIepeaaBacMble uYepe3 IPEACTaBUTCIS, YbH
ITOJITHOMOYHSI HE YJIOCTOBEPCHBI B YCTAHOBJICHHOM 3aKOHOM ITOPSAKE, MOTYT OBIThH
OCTaBJICHBI 0€3 OTBETa IO CYIIECTBY IOCTABICHHBIX BOIPOCOB C COOOIICHHEM
3asIBUTETIO O HEJOIMYCTUMOCTH 3JI0YIIOTPEOICHUS TIPABOM.

Ecin TekcT mucbMeHHOTO oOpallleHHs He IMOJAJAeTCs IPOYTCHHI0, OTBET Ha
oOpallieHue He JTaeTcsi, 0 YeM COOOIIAcTCs 3asBUTEIIO0, HAIPaBUBIIEMY OOpaIlcHHUE,
eclIr ero (haMUIHS U TIOYTOBBIN aJIpec MOIAI0TCS TPOUYTCHHIO.

OOparieHns, B KOTOPBIX OTCYTCTBYET CBEACHHS, JOCTATOYHBIC JUISI HX
paspelnieHrss B 7-IHEBHBIH CPOK, BO3BPAINAIOTCS 3asBHTEISAM C MPEJIOKCHUEM
BOCTIOJTHUTHh HEJOCTAIONIME JaHHbIC WM C Pa3bsICHCHWEM, KyJda UM JJII 3TOTO
CJIeyeT OOpaTUThCS.

Eci B MMChbMEHHOM OOpaIIeHUN 3asBUTENS COJCPIKUTCS BOMPOC, HA KOTOPHIH
3asBUTEII0 MHOTOKPATHO /1aBaJIMCh MUCHMEHHBIC OTBETHI IO CYIIECTBY B CBSI3U C
paHee HampaBJIsIeMbIMHA OOpaIlleHUsSMH, U TPU 3TOM B OOpaIIeHUH HE TPUBOISATCS
HOBBIC JIOBOJBI MJIM OOCTOSATEIBCTBA, YIOJHOMOYCHHOE Ha TO JOHKHOCTHOE JIMIIO
BIIpaBe IMPHUHATH pEIICHHEe O O0e30CHOBATEIBLHOCTH OYEPEIHOr0 OOpalleHUus |
IPEKPAIICHUH MTEPEIMCKU C 3asiBUTENIEM 110 JaHHOMY Bompocy. O JaHHOM pelICHHH
YBEIOMJISICTCS 3asIBUTEIIb, HAIIPABUBILNN OOpaIcHHUE.

Ecin oTBeT Mo cyliecTBy IMOCTaBJICHHOTO B OOpallleHWH BOIPOCA HE MOXKET
OBITH JaH 0e3 pas3rJIalliCHHs CBEIACHHA, COCTABIISIOIIMX TOCYIapCTBEHHYIO WIIH HHYIO
oxpansemyo @DenmepalbHBIM 3aKOHOM TalHy, 3asBUTENIO, HAIPABUBIIEMY
oOparieHre, cooOmaercs O HEBO3MOXXHOCTH JaTh OTBET 1O  CYIIECTBY
MIOCTABJICHHOTO B HEM BOIIPOCAa B CBA3M C HEJOIMYCTHMOCTHIO pa3rIalICHHUS
YKa3aHHBIX CBEJICHUMN.

Ecin B oOpatiieHuu coepKaTcsi CBEACHHS O MOATOTaBINBAEMOM, COBEPIIIAEMOM
WIA COBEPIICHHOM IPOTHBOIPABHOM JICSHHHM, a TaKXke O JIMIE, €ro
MOJITOTABJIMBAIONIEM, COBEPIIAONIEM WM COBEPIIHMBIIEM, OOpalleHUe TIOICKUT
HAIPAaBJICHUIO B TOCYIAPCTBCHHBIN OpPraH B COOTBETCTBHH C €I'0 KOMIICTCHIIUEH.

Ecii npuyuHbL, 110 KOTOPBIM OTBET IO CYIIECTBY IMOCTaBJICHHBIX B OOpallleHun
BOIIPOCOB HE MOT OBITH JaH, B MOCJCAYIOIIEM OBbLIN YCTPaHEHBI, TPaXkJIaHUH BIIPaBE
BHOBb HaIPaBUTh OOpaIlieHue.

OcHoBaHMEM JUJIi TIPUOCTAHOBIICHUS PACCMOTPEHHSI OOpaIleHuss SBIIICTCS
3asBJICHUE TPakIaHUHA O TIPEKPAIICHHH PACCMOTPESHHS OOpaICHHUSI.

OcHosanus 011 HAuana npoyedypsbl 00CY0eOH020 (6HeCy0ebH020) 00HCANOBAHUAL.

OcHoBaHWeM JUIs Hadaja aJMUHHCTPATUBHBIX TPOIECAYP JOCYAeOHOTO

00KaJIOBaHUS SBJISCTCSI HECOTJIaCHe 3asABUTENSI C PEIICHUEM WM JCHCTBHSAMHU
(Oe3meiicTBMEM)  JTOJDKHOCTHBIX — JIMI]  YUPEXKICHHUS,  NPEIOCTaBJISIOIINX
MYHHUITUTIATBHYO YCITyTY.



llpasa 3assumens na nonyyenue ungopmayuu U OOKYMEHMO8, HeoOX0OUMbIX
07151 000CHOBAHUS U PACCMOMPEHUS HCATOObI.

[Tpu paccmoTpennu oOpaiieHus TpakJaHuH UMEET MPABO:

- TIPE/ICTaBIATh JOKYMEHTHI U MaTepuasbl TUO0 00palaThCs ¢ Mpockooit 00 nx
UCTpeOOBAHUY;

- 3HAKOMUTBCS C JOKYMEHTAaMHU U MaTepuajamMH, KacaloUIMMHCS pPacCMOTPEHUS
oOpallieHusi, €caM 3TO HE 3aTparuBaeT IpaBa, CBOOOJbI U 3aKOHHBIE HHTEPECHI
JIpYrUX JIMIl U €CIM B YKAa3aHHBIX JIOKYMEHTaXx M MaTephaliax He COJepikKaTcs
CBEJICHUSI, COCTABJISIONINE OXpaHIeMYIO deJiepaibHbIM 3aKOHOM TalHYy.

Bvliuwecmoswue opeanvl 20cy0apcmeeHHol eracmu U O0O0JHCHOCMHblE JIUYd,
KOMOPbIM  MOdicem Oblmb  adpecosana dcanoba 3assumens 6 00CYOeOHOM
(6HecyOebHOM) nopsoxe.

[Ipu sxenanuu 3asBUTENST 00KajoBaTh pEIlIeHUE WU JAeiicTBue (Oe3aeiicTBue)
JOJDKHOCTHOTO JIMIa YUpeKACHUs, MNOCIeAHUA 00s3aH COOOLIUTH €My CBOIO
dbamMumo, UMsi, OTIECTBO U JOKHOCTD, U (DAMHUITUIO, UMSI, OTYECTBO U JIOJDKHOCTD
JU1a, KOTOPOMY MOTYT OBITh 00>KaJIOBaHbI IEUCTBUA.

Kpome Toro, 3asBuTEIN MOTYT OOpAaTUTHCS O BOMPOCY 3aIIUTHI CBOMX MpPaB B
OpraHbl KOHTPOJISL U HAJ30pa.

Cpoku paccmompeHus xHcanoo.

[Ipu oOpamieHun 3asBUTENE B NUCbMEHHOW (opMe, B TOM 4YHUCIE IO
AJIEKTPOHHON TIOYTE CPOK PAacCMOTPEHHS OOpalieHHs HE JOJDKEeH MpeBbimarh 30
JTHEH ¢ MOMEHTA €r0 PETUCTPALUH.

OOpaiieHre, TMOCTyNMBIIEE MO HMHPOPMALMOHHBIM  CUCTEMaM  OOIIEro
M0JIb30BaHUs, MOMJIEKHUT PACCMOTPEHHUIO B MOPSIKE, YCTAHOBICHHOM JIEHCTBYIOIIUM
3aKOHO/IaTEJIHCTBOM.

B MCKITIOYMTENBHBIX CIIydasx, KOTJa JJIsl MPOBEPKHU U PEIIEHUs, MOCTaBICHHBIX
B )KaJloOe BOIMPOCOB, TpeOyeTcst 0oJiee NIUTENbHBIA CPOK, JAOMYCKAETCA MPOJJICHUE
CpPOKOB €€ paccMoTpeHusi, HO He Oonee uyem Ha 30 mHE#l, 0 yeM cooOmaeTcs
3asIBUTENI0, MOAABUIEMY >KajloO0y, B MUCbMEHHOW (OpMe C yKa3aHUEM MPUYUH
MPOJICHUS.

Pesynomam docyoebnozo (enecyoebno2o) 06xcano8aHus.

Pesynbrarom  nmocyaeOHoOro  o0)kanmoBaHHsl — ABISETCA — peuieHue 00
YIOBIETBOPEHUN TpeOOBaHUN 3asgBUTENS MO0 00 OTKa3e B yAOBICTBOPECHUHU
oOpareHus.

[Tpouenypa mpocynebHOro oOKaloBaHUS 3aBepuIaeTcs IMyTEM IOJIy4eHHUs
3asgBUTENIEM apryMEHTHPOBAHHOTO OTBETA Ha BCE MOCTABIICHHBIC B KaJl00e BOMPOCHI,
NPUHATHA HEOOXOJUMBIX MEp M MUChMEHHOTO (B TOM YHKCJE B DJIEKTPOHHON (Qopme)
WJIA YCTHOTO C COTJIACHS 3asiBUTENSI OTBETA.

5.2. CyneOHoe 00xai0BaHue.

3asiBUTENh BIpaBe 00KajioBaTh PEIICHUs, MPHUHITHIE B XOJA€ MPEIOCTABICHUS
MYHUIIUNATBHOM yCIyTH, JACUCTBUS WM O€3[4eiCTBUE MOJDKHOCTHBIX JIMI[ B
CyZeOHOM MOpsAKE, MO/IaB MUChMEHHOE 3asBIICHUE B TPEXMECSUYHBIA CPOK CO JHS,
KOIJla €My CTaj0 M3BECTHO O HAPYIIEHWHU €ro MpaB M 3aKOHHBIX MHTEPECOB, B CYyI
OO0IIe IOPUCANKIIUY palioHa 0 MECTY HAXO0XICHU 00pa30BaTEIbHOTO YUPEKICHHUS,
MPEIOCTABIISAIONIETO MyHULIUIIATIBHYIO YCIIYTY.



[Topsinok momayuu, pacCCMOTPEHMSI U pa3pellieHUs Kano0, HAMPaBISEMbIX B CY/IbI
U ApOUTpaKHBIE CYJIbl, OPENEIAI0TCS 3aKOHOAaTeNIbecTBOM Poccuiickoit denepanuu
O TpakAaHCKOM CYJOIPOU3BOJICTBE U CYJOITPOU3BOJICTBE B apOUTPAKHBIX CYyJIax.



MpunoxeHne Ne 1

K aJIMUHHCTPAaTUBHOMY peryiaMeHTy "lpeacrasneHne
nHdopmaumm 06 ob6pasoBaTesibHbIX MPOrpaMmmax u
y4ebHbIX nnaHax, paboumx nporpammax y4ebHbIX Kypcos,
npeagmeToB, ANCUMNAMH (MoAyNAX), FO40BbIX
Ka/sieHAapHbIX y4ebHbIx rpadpmkax”

MNpumepHas dpopma 3aaBneHUn poguTenei (3aKOHHbIX NpeacTaBuTeneit)
Ha npeacTaBneHue MHpopmaumm 06 obeobpasoBaTebHbIX TPOrpammax

1 yuyebHbIX NnaHax, paboynx nporpammax, y4e6HbIX KypcoB, NpeameToB, AUCUMNANH (MOAYANAX), rOA0BbIX
Ka/sieHAapHbIX yYe6HbIX rpadurKax

[upekropy

(HaMMEHOBaHHE YUPEIKICHHS)

(®.1.0. nupexTopa)
poauTens (3aKOHHOTO MPEICTABUTEIIs):
damumsg
Nwms
OT4ecTBO

Mecto peructpanuu/GpakTuIecKoro
MIPOKUBAHUS

T'opon
Vuna

Jom KOpIIL. KB.
Tenedon

3ASABJIIEHUE

Mpowy npeactaBuTe WMHGOpPMaunMto 06 obpasoBaTesibHbIX MPOrpammax W yyebHbIXx naaHax,
pabounx nporpammax y4ebHbiX KypcoB, NpeAmMeTOB, ANCUMNANH (Moaynei), peannsyembix B
Knacce, B KOTOPOM 0byyaeTcs Mol pebEHOK (CbiH, A04b) ,

(pamuns, UMs1, OTIECTBO)
a TaKXe MHPOopPMaLMIo O ro40BOM KasneHZ4apHOM yyebHom rpadumKke paboTbl ob6pasoBaTenbHOro

yupeKaeHus B yyebHOM roay.

(no,unncr,)



MpunoxerHne Ne 2

K aJIMUHHCTPAaTUBHOMY periiaMeHTy "lpeacrasneHne
MHPopmaumm 06 obpasoBaTeNbHbIX MPOrpammax u
y4ebHbIX nnaHax, pabounx nporpammax yuebHbix
KypcoB, NpeaMeToB, ANCUUNANH (MOAyNAX), FOA0BbIX
Ka/fieHAapHbIX y4ebHbIx rpadmkax”

BJOK-CXEMA

npeaocTaBNeHMA MYHULMNANbHOMW ycnyru
"MpeacraBneHne nHpopmauum 06 obeobpasoBaTenbHbIX Nporpammax

1 y4ebHbIX nnaHax, pabounx nporpammax yuebHbIX KypcoB, NpeamMeToB, AUCLUNAUH (MOAYASAX),
roaoBbIX KasieHAapHbIX y4e6HbIx rpadpumkax”

NHdopMMpOBaHME U KOHCY/IbTUPOBAHWE rpakKaaH no Bonpocam

npeaocTaB/ieHNss MyHULMMNAAbHOM yCayrn

L L

Mprem AOKYMEHTOB, HEOBXOANMbIX A1 NpeacTaBAeHMA MHPopMaLnm

06 06pa3oBaTe ibHbIX Nporpammax 1 ydebHbIx naaHax, paboumx nporpammax yuebHbIX KypcoB, NpegMeTos,
ANCUMNAMH (MoAayNax), roA0BbIX KaneHAapHbIX y4ebHbIX rpadukax

4 L 4L

[LOKYMEHTbI COOTBETCTBYHOT YCTAaHOB/IEHHbIM [ OKYMEHTbI HE COOTBETCTBYHOT YCTaHOB/IEHHbIM
TpeboBaHMAM TpeboBaHMAM

4 L

MpeacTaBneHve nHbopmaLmMm :

06 O6pa3OBaTeJ'IbeIX nporpammax OTKas B npeanocrasieHnn

1 yuyebHbIX NaaHax, pabounx nporpammax yuebHbix MYHULMNANLHON yCayru
KypCOB, MpeaMeToB, AUCUUNINH (MoayNsX),
ro40BbIX KafieHAapHbIX

y4yebHbIx rpadmnKax



